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About Sallie Mae= and Gallupe

* Sallie Mae is the nation’s leading provider of saving-, planning- and paying-for- college
programs, helping millions of Americans achieve their dream of higher education. Through its
subsidiaries, the company manages $185 billion in education loans and serves 10 million
student and parent customers. Through its Upromise® affiliates, the company also manages
more than $17 billion in 529 college-savings plans, and is a major private source of college
funding contributions in America, with 10 million members and more than $475 million in
member rewards. More information is available at www.SallieMae.com.

* Gallup has studied human nature and behavior for more than 70 years. Gallup’s reputation
for delivering relevant, timely, and visionary research on what people around the world think
and feel is the cornerstone of the organization. Gallup employs many of the world’s leading
scientists in management, economics, psychology, and sociology, and our consultants assist
leaders in identifying and monitoring behavioral economic indicators worldwide. Gallup
consultants also help organizations boost organic growth by increasing customer
engagement and maximizing employee productivity through measurement tools, coursework,
and strategic advisory services. Gallup’s 2,000 professionals deliver services at client
organizations, through the Web, at Gallup University campuses, and in 40 offices around the
world. For more information, go to www.Gallup.com.

Sallie Mae and Champions for Higher Education are registered service marks of Sallie Mae, Inc. Upromise is a registered service mark of
Upromise, Inc. SLM Corporation and its subsidiaries, including Sallie Mae, Inc., are not sponsored by or agencies of the United States.
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http://www.salliemae.com/

I\/Iethodology

Telephone interviews of parents of children under 18 who
Indicated their child was likely to attend some form of higher
education or career school after completing high school.

— 1,203 parents of children under 18*
e Conducted between March 20 and April 17, 2009.

« Sample weighted by gender, region, education, race, ethnicity
and age to reflect proportions for parents of children under 18 in
the Census Bureau’s Current Population Survey.

« A sample size of 1,203 has a sampling error of +/-4% at the
95% confidence level.
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*Excludes those currently attending an undergraduate college or parents with a child 18 to 24 Dream. Invest. Succeed.
attending undergraduate college.



Overview

9 in 10 parents of children under 18 think it likely their child will attend
college or some higher education.

62% of families with children intending to go to college are saving for their
college education, trailing only retirement savings.

Even during this current economic crisis, many parents are still making
saving for college a priority.

— 52% of parents with children intending to attend college are saving the same
amount or more for college compared to a year ago.

— 47% have decreased their college savings or are not saving.
Only 1 in 5 parents are extremely confident in their ability to save for
college.

— The lower the family’s income, the less confidence parents have in their capacity to
save.
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Likelihood That Child Will Attend
Some Form of Higher Education

Almost all (92%) parents of children under 18 say it’s likely* their child will receive some form of
higher education. No parent thought it very unlikely.

%2s
1%_\ %1s (Very unlikely)

0%

%5s (Very likely)
75%

Base: Parents of children under 18.
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Q: On a scale of 1 to 5, where 5 means very likely and 1 means very unlikely, how likely is your child to attend some form Dream. Invest. Succeed”
of higher education or career school after completing high school? ’ ’ ’
*Combined 4 & 5 ratings. Note: Later references to “some likelihood” represent combined ratings 2 through 5.



Saving for Child’s College

Education

3in 5 parents of college-bound children are saving for their child’s education. Only 15% intend to
pay all college expenses. Almost two-thirds (64%) will pay most or half of the cost.

Percentage of Parents Saving for
College

Not
Saving for
College
38%
Saving for
College
62%

Base: Parents of children with some likelihood to attend
some form of higher education.

Expected Contribution to Total
Education Costs and Expenses

Little
16%

Base: Parents of children with some likelihood to attend
some form of higher education.
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Q: Have you saved or invested money for this child's college education? Dream. Invest. Succeed”
Q: If this child does go to college, how much of the total education cost and expenses do you expect you will contribute?



College Saving by Ethnicity

Levels of saving among parents of college-bound children who are saving for college does not
differ by ethnicity.

Percent of Parents Saving for College

100%
80%
0
62% 62% 61% 64%
60% -
40% -
20% -
0% -
Overall White African-American Hispanic

Base: Parents of children with some likelihood to attend some form of higher education.
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Q: Have you saved or invested money for this child's college education? Dream. Invest. Succeed’



College Saving by Income

The higher the household income, the more likely parents of college-bound children are saving
for college. The level among those with incomes below $35,000 is half the level of those
earning $35,000 - $50,000.

Percent of Parents Saving for College

100%

80% 80%

80%

60%

40%

20%

0%

Overall <$35,000 $35,000-49,999  $50,000-99,999 $100,000-149,999 $150,000+

Base: Parents of children with some likelihood to attend some form of higher education.
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Q: Have you saved or invested money for this child's college education? Dream. Invest. Succeed.



Parent Contribution to College
Expenses by Ethnicity

Hispanic and White parents of college-bound children plan to pay more of college expenses
than African-American parents.

100% -
] ) . Al
90% - 15% 15%
80% - 28%
i 34% Most
70% 0
33% 28%
60%
50% = Half
40%
30%
HLittle
20%
10%
0% mNone

Overall White African-American Hispanic

Base: Parents of children with some likelihood to attend a form of higher education.
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Q: If this child does go to college, how much of the total education cost and expenses do you expect you will contribute? Dream. Invest. Succeed.



Parent Contribution to College
Expenses by Income

Among both parents who have saved and those who have not saved, the lower the household
Income, the less parents of college-bound children intend to contribute to college expenses.
Among those with household incomes below $35,000, about two-in-five (44%) expect to
contribute little or nothing to their child’s higher education.

g 11% 0 mAll

90% |
80% - 19%

29% Most

0f - oS
70% 350
60% -
50% - m Half
40% -
30% -
mLittle

20% -
10% -
0% - B None

<$35,000 $35,000 - $49,999  $50,000 - $99,999  $100,000 - $149,999 $150,000+

Base: Parents of children with some likelihood to attend a form of higher education.
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Q: If this child does go to college, how much of the total education cost and expenses do you expect you will contribute? Dream. Invest. Succeed.



College Savings Fund Primary
Contribution Method

Variable Savers:
Almost 2 in 5 college
savers make
contributions as their
budget allows.

Habitual Savers:
One-half of college
savers make
contributions on a regular Funds Manually
basis through automatic Deposited at

. Set Time
or manual deposit. 19% Funds Manually

Deposited When
Budget Allows
38%

Funds Automatically
Deposited Regularly
31%

Friends or

Family
Deposit Funds
12%

Base: Parents of children with some likelihood to attend a form of higher

education who have saved for their child’s college education. = 4
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Q: Which of the following describes the primary way you contribute to college savings funds? Dream. Invest. Succeed.



General or Specific College
Savings Accounts

Slightly more than one-half (55%) of college savers totally separate college savings from general
savings, while another one-third use a combination of separate investments and general savings.

As a Portion of
General Savings
or Investment

As a Combination of

General Savings and
Separate Investments
32%

As a Separate

Investment for

College
55%

Base: Parents of children with some likelihood to attend a form of higher
education who have saved for their child’s college education.
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Q: Thinking about how you save, are you saving money for this child’s college education . . . Dream. Invest. Succeed”



Reasons for Not Saving for
College

Lack of money is the major reason for not saving for college (62%). Other saving priorities,
anticipating scholarships or financial aid covering costs, and procrastination are also prevalent

reasons.
Don't Have Enough Money to Save 62%
Focusing on Other Saving Priorities
Qualify for Scholarships or Finacial Aid to Cover Costs
Haven't Gotten Around to Starting Savings Plan
Focusing on Saving for Retirement First
Child Will Attend an Inexpensive School
Not Sure Which Are Best College Savings Options
Child Too Young to Start Thinking About it
Child's Responsibility to Pay for College
Don't Know How to Save for College
Child is Too Old or it is Too Late to Start Saving
Don't Expect Child to Go to College
Base: Parents of children with some likelihood to attend a form of 0% 20% 40% 60% 80% 100%
higher education who have not yet saved for college. Percent “Major Reason” Not Saving*
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*Categories are not mutually exclusive. Responses may equal more than 100% due to multiple responses. Dream. Invest. Succeed’

Q: For each of the following reasons, please tell me if it is a major reason, minor reason, or not at all a reason why you have not started saving.



Confidence in Ability to Save
by Ethnicity

Only 1in 5 parents (18%) planning to contribute to college expenses are extremely confident in
their ability to save for college. African-Americans are less confident than Whites or Hispanics.

100% -
® %05s
90% - (Extremely
Confident)
80% -
70% - " %4s
60% -
50% - m %3s
40% -
30% -
%2s
20% - .
10% - 10% 12% -
8% 8% 10% z = %1s
0% - VIR (Not At Al
Overall White African-American Hispanic Confident)

Base: Parents of children with some likelihood to attend a form of higher education who are planning to contribute
to the cost of college expenses.
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Q: How confident do you feel about your ability to save for (expected contribution) of this child’s education? Dream. Invest. Succeed.



Confidence in Ability to Save
by Income

Parents’ confidence in their ability to save for college rises with household income. Only 12%
of those with incomes below $35,000 are extremely confident they can save as planned.

100% -

0 m9%5s (Extremely
90% 1 Confident)
80% -

70% - m%4s
60% -
0, .
50% H%3s
40% -
30% -
%2s
20% -
10% A
m%ls
0% - (Not At All
Overall <$35000 $35,000-49,999 $50,000-99,999 $100,000-149,999 $150,000+ Confident)

Base: Parents of children with some likelihood to attend a form of higher education who are planning to contribute
to the cost of college expenses.
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Q: How confident do you feel about your ability to save for (expected contribution) of this child’s education? Dream. Invest. Succeed.



Confidence in Ability to Save by
Expected Contribution to Expenses

Among parents planning to contribute to their child's college education, those planning to pay
all of the costs are most confident in their ability to pay.

100% -
m %5s
90% - (Extremely
80% Confident)
b -
70% - = %4s
60% -
50% - m9%3s
40% -
30% -
%2s
20% -
10% -
0
a% m9%ls
0% - (Not At All
All of the Cost Most of the Cost Half of the Cost A Little of the Cost Confident)

Base: Parents of children with some likelihood to attend a form of higher education who are planning to contribute to
the cost of college expenses.
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Q: If this child does go to college, how much of the total education cost and expenses do you expect you will contribute? Dream. Invest. Succeed.
Q: How confident do you feel about your ability to save for (expected contribution) of this child’s education?



Saving Priorities

College savings trail only retirement savings among parents of college-bound children.

Top Savings Priority B Top Three Savings Priorities

Retirement

College for my Child(ren)

Emergencies or Rainy Day

House or Home

General Savings

Vacation

Other
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Q: What are you saving for the most right now? ...Saving the second most for now? ...Saving the third most for now?*
*Those who indicated they were not saving when asked what they were saving most for were not prompted to provide second or third savings.
Note: Categories mentioned by less than 10% of participants for top priority and total mentions are not shown. Responses may equal more than 100% due to multiple responses.

27%
44%

14%
46%

14%

32%

12%

20%

9%
23%

2%
12%

10%

Base: Parents of children with some likelihood
23% to attend a form of higher education.
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Effect of Current U.S. Economic
Conditions on Savings

Even during the current U.S. economic crisis, more than half (52%) of parents are saving the
same amount or more for college. However, one-third have scaled back their college savings
and 15% are not saving at all. Only 5% have increased college savings while more are

increasing their general and retirement savings.

100% -

80% -
70% -
B Same
60% -

50% -

40% - Less
30% - 33%

29%
20% - 39%

® None or Not
0% - 2%

College Savings General Savings Retirement Savings

Base: Parents of children with some likelihood to attend a form of higher education.
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*None or Not Saving was not read as a response choice but was recorded when volunteered by participants.
Q: Thinking about current U.S. economic conditions, are you putting more, less, or the same amount of money away toward your: Dream. Invest. Succeed.
College savings? General savings? Retirement savings?



Effect of Current U.S. Economic
Conditions on College Savings

Among parents saving for college, African-American parents are most apt to have decreased
their savings as aresult of current economic conditions.

100% -
E More
90% -
80% -
70% -
B Same
60% -
50% -

40% -

Less

30% -
20% - 36% 36% 44%

32%
10% - ® None or Not Saving

0% - edlom— _ EENSNSYGEN 0% , 0% .

Overall White African-American Hispanic

Base: Parents of children with some likelihood to attend a form of higher education who have saved for their
child’s college education.

u ®
( ; q I I UP’ 19 Copyright © 2009 Sallie Mae, Inc. and Gallup, Inc. All rights reserved. a IE aa

Q: Thinking about current U.S. economic conditions, are you putting more, less, or the same amount of money away toward your: co||%5°é'"9a\'/ﬂ¥§§‘.> Succeed.



Effect of Current U.S. Economic
Conditions on College Savings

Among college savers, those with household incomes below $50,000 are more apt to have cut
savings or not to be saving for college in reaction to the economic crisis.

100% -

0f -
90% ® More

80% -
70% -

60% - H Same

50% -

[0) |
40% Less

30% - 43% 46%

38%

20% -

10% - 2204 ®m None or Not Saving

0% 2%

<$35,000 $35,000 - $50,000 - $100,000 - $150,000+
$49,999 $99,999 $149,999

0%

Base: Parents of children with some likelihood to attend a form of higher education who have saved for
their child’s college education.
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Q: Thinking about current U.S. economic conditions, are you putting more, less, or the same amount of money away toward your: co||%5°é'"9a\'/ﬂ¥§§‘.> Succeed.



Effect of Current U.S. Economic
Conditions on College Savings

Among college savers, the more they intend to contribute to college costs, the more likely they
have maintained or increased college savings as a result of the economic crisis.

100% -

® More
90% -

80% -
70% - B Same
60% -
50% -

40% - Less

30% -

38% 42%
29% ®None or Not Saving

20% - 35%
10% -
0% 1%. 1% - 3% 1%

All Most Half Little

Anticipated Contribution to Child’s College Expenses

Base: Parents of children with some likelihood to attend a form of higher education who have saved for their
child’s college education.
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Q: If this child does go to college, how much of the total education cost and expenses do you expect you will contribute? Dream. Invest. Succeed’
Q: Thinking about current U.S. economic conditions, are you putting more, less, or the same amount of money away toward your: college savings?




College Education Savings
Vehicles

529 plans trail savings, money markets, and CDs, and stocks or bonds as college savings
vehicles. One in three savers use 529 plans.

Savings, Money Market Accounts, or CDs 59%
Stocks or Bonds

529 College Savings Plan

Mutual Funds

Retirement Savings Account
Checking Account

College Savings Reward Program
Coverdell Education Savings Account

Pre-Paid or Guaranteed State College Savings Plan

A Trust

Other
Base: Parents of children with some likelihood to attend ! : . .

a form of higher education who have saved for their
child’s college education. 0% 20% 40% 60% 80% 100%

Percent “Yes”*
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*Categories are not mutually exclusive. Responses may equal more than 100% due to multiple responses. Dream. Invest. Succeed’
Q: I'm going to read a list of some vehicles that people use to help save for their child’s college education. For each please say if you have used it.




529 Plan Users and Non-Users:
Primary Contribution Method

Compared to other college savers, 529 plan users are more prone to save via automatic
deposits and less often rely on manual, budget-based deposits.

50% -
45% 1 ® Overall
40% - Use 529 Plan
® Do Not Use 529 Plan
35% -
30% -
25% -
20% - 19% 19% g9,
15% 1 129% 13% 129
10% -
5% -
0% -
Funds Automatically Funds Manually Deposited Funds Manually Deposited at Friends or Family Deposit
Deposited Regularly When Budget Allows Set Time Funds

Base: Parents of children with some likelihood to attend a form of higher education who have saved for their child’s college education.
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Q: Which of the following describes the primary way you contribute to college savings funds? Dream. Invest. Succeed:
Q: I'm going to read a list of some vehicles that people use to help save for their child’s college education. For each please say If you have" ’ ’
used it. A 529 college savings plan?



Familiarity with 529 College
Savings Plans

Both college savers not using a 529 plan and non-savers have very low familiarity with 529
plans. Only 5% are very familiar with the vehicle and more than one-half have no familiarity at all.

%5s (Very Familiar)
5%

%4s
7%

%1s (Not At All
Familiar)*

56%

Base: Parents of children with some likelihood to attend a form of higher education
who are not saving using a 529 college saving plan or who are not currently saving.
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*Includes participants who had never heard of 529 plans or did not know what a 529 plan was. Dream. Invest. Succeed:
Q: On a scale of 1 to 5, where 5 means very familiar and 1 means not at all familiar, how familiar, are you with 529 college savings plansi.lf‘ ’ ’ ’



Main Reason for Not Using a 529
College Savings Plan

For college savers, lack of knowledge is the most frequent barrier to using a 529 plan.

Not Enough Information 27%

Other Savings or Investment
Programs Meet My Needs

Seems Complicated or Don't
Understand

Unemployed or No Money to Save

Child Doesn't Go to College — Could
Lose Money or Pay Penalties

Associated Fees or Too Expensive

Don't Know Which State to Plan for

Media Reports About 529 Plans

Base: Parents of children with some likelihood to attend a
2% form of higher education who are saving for college but not
currently using a 529 plan.
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Q: What is the main reason why you are not using a 529 college savings plan? Dream. Invest. Succeed:

Don't Like State Government-Backed
Programs



